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Open 
LockStar 

App
Register

Email 
or 

Phone

Complete 
required 

field

Get 
Code

Identity

Verification

Enter 
Verification 

Code
Register

 

 

 



 

 
1. Open the LockStar app.  
2. click the big circle with main interface.  

Alternative: Click the hamburger  menu at the top left, and select "Add 
Lock" option. 

3. Put the lock into pairing mode by tapping any key in keypad, then press 
Next  

4. In the "Nearby Locks" screen, you will see the locks detected by Bluetooth. 
5. Press + button to add the lock. 
6. You can leave the default lock name or assign a new name. 
7.  

 

 

 

 

 

 

 

  

 

 

 

 

 

LockStar 
App

Hamburger 
Menu

Add 
Lock

Activate 
Lock's 

Keypad

Add 
Detected 

Lock

Input 
Lock's 
Name

Save

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 



 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 
The gateway connects the lock to network. With a gateway, you can manage locks 
from remote, like open door, delete passcode, etc. 

 

 
1. In app main interface, click on the hamburger "  " icon at the upper left corner 

of the screen and select Gateway  
2. select 'G2'. 
3. Reconnect the gateway's power source. Click 'Next' when the indicator light 

flashes alternately.  
4.  
5. Click on the newly added gateway. 

6. Select your Wi-Fi, then enter the WiFi password.  
7. Assign your preferred Gateway Name, then click 'OK'. 
8. Click on the newly added gateway, then select 'Nearby Locks'. Wait for the 

gateway to scan and connect to a nearby lock. 
 
 
 
 
 
 

LockStar 
App

Hamburger 
Menu Gateway Add G2 

gateway

Allow app 
to use 

Bluetooth

Connect the 
added gateway 
to Wi-fi netwotk

Finish

 

 

 
 

 

 

Note: Choose the same Wi-Fi network where your phone is connected 
during this time.  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Scan this QR code to view 
our comprehensive gateway 

installation instruction.  

 

 

 

 

 

 
 

 
 
 
 
 
 
 
 
 
 

 

 

 

1. Go to Lock  
2.   

3. Return to the main interface, and you'll notice a small icon      next to the 
large lock icon. 

 
 

 

 

 
 

LockStar 
App Lock Settings Remote 

Unlock Enable

Note: You should be near the lock when enabling the Remote Unlock. 



 

 

 

 

 

 
 

 
  
 

 
  

 

 

 

 

 

 

 

 

 

 

 

 
 

LockStar 
App Passcodes

Generate

Passcode
Choose 

Passcode Type

Complete 
required 

field

Click 
Generate/Set 

Passcode

Passcode #

 

 

 

 

 

  
  
  

 
 
 
 
 
 
 

 
 

 

 

  
  
  

LockStar 
App

Lock 
Settings Basic Admin 

Passcode

Edit passcode 
(Optional) Click "OK"

LockStar 
App Cards Add Card Select Access 

Type
Complete 

required field
Click 
"OK"

Place Card in 
the lock's 
keypad

 
 

 
 

 

 



  
  
  
 

 

 

 
  
  
  
  
  

 
 
 
 
 
  
 
 
 
 
 
 
 

 

 

 

  
  

LockStar 
App Cards

Click 
Vertical 
Ellipsis

Add Card 
Remotely

Choose 
Access 

Type

Complete 
required 

field

Place 
Card near 

phone

Click 
"OK"

LockStar 
App Fingerprints Click Add 

Fingerprint
Choose 

Access Type

Complete 
required 

field
Next Scan 

Fingerprint

 

  
  
  
  
  

  
 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 



 
There are three user levels: administrator, authorized administrator, and user. 

When you add a lock with app, you will be the administrator of this lock. The 
administrator can add others as the authorized administrators. Both the administrator 
and authorized administrator can grant access permission to others. Users have the 
permission to unlock with app. 

A. Adding Authorized Administrator

 
1.  and click "Authorized 

admin". 
2. Click "Create admin". 
3. Choose access type  timed or permanent. 
4. Enter the account and validity period. 
5. Click "Send". 
6. The authorized admin will appear both in the 

 

 
Permission/Identity Administrator Authorized Administrator 

Manage the Reset key   
Export records   
Create authorized administrator   
Transfer or delete lock   
Get the administrator's passcode   
Import data from another lock   
Configure Alexa and Google home   
Configure attendance   
Configure unlock notification   
Configure ""locks requiring phone 
online   

 

 

LockStar 
App

Authorized 
Admin

Create 
Admin

Choose 
Access Type

Complete 
required field Send

The authorized administrator has almost the 
same permission as the administrator, except 
for some special functions. 

B. Adding A User/Sending an Ekey 

 

 
 

 
 

 
 

 

 
 

 
 
 

 

 
  
 

 
  
  
  

 

 

 

 

 

 

 

LockStar 
App eKeys Send 

eKeys
Choose eKey 

Type
Complete 

required field Send

LockStar 
App

eKeys/Authorized 
Admin

Select user/ 
authorized admin

Click Vertical 
Ellipsis

Authorize/  
De-Authorized Confirm



Special Features Operation Instruction 

A. Auto Lock 
There are two types of automatic locking features: one associated with the door 
sensor and the other with the app. 

1. Immediate Automatic Locking (Door Sensor) 

When the door sensor is installed, this particular auto-lock feature is activated by 
default, meaning the door will automatically lock immediately upon closing. 

To disable this feature, deactivate the door sensor by entering the following 
 

 

Example: *23#123456#00# (where the 123456 is the admin passcode) 
 

To re-enable: 

 

Example: *23#123456#01# (where the 123456 is the admin passcode) 
 

 

 

 

 
  
  
  
  

 

*23# Admin Passcode # 00#

*23# Admin Passcode # 01#

LockStar 
App Lock Settings Auto Lock Enable/ 

Disable
If enabled, set 

delay time Save

 

 

B. Checking Lock Status 
     at the top right corner of the 

app. 

 

 

 

 

 

 

 

C. Passage Mode 
This feature will temporarily turn off auto lock. It keeps the lock unlocked for a 
specific time.  

 

1.  
2. Choose "Passage Mode", then toggle the Passage mode button to enable it. 
3. 

particular hours (like 8:00 to 17:00 every Sat, or 7:00 to 16:00 every Sat, Sun, 
and Thu). 

4. Click  
 
 

  

 

 

 

 

LockStar 
App

Lock 
Settings

Passage 
Mode Enable Set Date 

and Time Save

Note:  
The hexagon icon will only appear if 
gateway is added in the app.  
The app may not show correct door 
status when lock is manually 
operated (via mechanical key/knob 
inside). 



 

 

 

 
  
  
  

 
  
  
  

 

 

 

LockStar 
App

Lock 
Settings

Door Opening 
Direction

Choose 
direction Click "OK"

LockStar 
App Settings Enable 

Attendance
Create/set-

up company

Main 
interface Attendance Settings Add 

Staff Finish

  

 

 

 

 

 

1. Select L  
2. Choose "Attendance", then enable it. 
3. Create a company and setup the working time. 
4. Go back to main interface, then click Attendance. 
5. Click gear settings icon     at the top right corner of the screen. 
6. Set-up attendance and add staff. 
7. You can view the attendance records of staff and edit staff information. 

 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Note: No log-out or exit records for fingerprint, card, and passcode 
users, as these methods are designed for unlocking the lock only. 
However, the system will record their entry time. 



 

 

 
  
  
 

 
  

 

 

 

 

 
  
 

 
 
 
 
 
 
 
 
 

LockStar 
App

Lock 
Setting

Import from 
another lock

Lock 
Selection Finish

LockStar 
App Lock Setting Turn on Privacy 

Lock
Press and hold the 

secure button 

 

 

 

 

 

 

 

 

 

 
 
 
  
 
 
 
 
 
 
 

LockStar 
App

Lock 
Setting Lock Clock Calibrate

Go near 
the lock

Turn on phone's 
Bluetooth

Adjust phone's 
date and time

LockStar 
app

Lock 
Setting

Lock 
Clock

Calibrate

 

 

 



 

 

 
 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

LockStar 
App

Hamburger 
Menu

System 
Settings

Turn On "Touch 
To Unlock"

LockStar 
App

Hamburger 
Menu Settings Transfer 

Lock
Lock 

Selection Next
Input 

Recepient's 
Account

Finish

 

 
 

 

 

 

 

 
 

 
 

 

 
 

 

 

 

 



 

 

 

 

 
  
  

 
 

  
 

 
 

 
  

 

 

 

 

 

 

 

 

 

 

 

  
 

 
  
 

 
  
  

 
 

 

  
  
  
 

 
  
  

  
 

 

 

 
 

 
  
  
  

 
 

 
 

 



 
 

 

 
 

 
 

 
 

 

 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 
 




